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CSC Findings of IANA Naming Function Performance (April 2019 Report) 
From:​ Byron Holland, Customer Standing Committee (CSC) Chair 
  
FOR: ​All Community Leaders 
  
INFORMATION SHARING 
I am pleased to inform you that the CSC has concluded that Public Technical Identifier 
(PTI)’s overall performance over April 2019 was “Excellent” - PTI met the service level 
agreement at 100% for the month of April 2019. The related PTI report to the CSC, 
listing the individual service level metrics along with their actual and historical 
performance, can be found ​here [r20.rs6.net]​. 
  
I’m also very pleased to inform you that the CSC and PTI made considerable progress 
in updating the Service Level Agreements (SLAs) identified in our ​Findings Report 
[r20.rs6.net]​. The CSC was informed that ICANN and PTI have completed the 
amendment of the IANA Naming Function Contract to allow for a differentiated 
approach to changes of the SLAs. The CSC has agreed with the PTI plan how to 
update two (2) Service Levels listed in the CSC Findings Report: 
  

1.​  ​Update to “Technical Checks – Retest” to better align with operational realities. 
The change refers to the timing for tests (current SLA 1-5 minutes, the actual 
performance is between 5-8 minutes and the proposal is to change it to 10 
minutes). It is understood that this change does NOT have an impact on the 
services to the direct customers, and therefore and in accordance with agreed 
procedures no public comment period is required.  

2.​  ​The second change is the introduction of a new SLA for processing Label 
Generation Rules (LGRs) with respect to Internationalized Domain Name tables 
and publishing these tables. This is a new SLA to be introduced at the 
suggestion of the CSC. PTI will shortly start a public comment forum to seek 
feed-back and input on the proposed SLA. 

  
More detailed information around both SLAs can be found at:  
  

·​     ​Technical Check Change (PDF) [r20.rs6.net] 
·​     ​New SLAs for Publication of LGRs [r20.rs6.net] 

  

https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001DEP0q2vMrWmXgKcseMjSOArEGPpMGgWT1FOPyJbMb098XG8kikEKj2-2D8P-2DrfNgmC-5FOFLKItXUznyDu7MODeLzkCeUz2ocXGwfX1c5To0Iuz2Pph-2Db0gRKASiIKs9wX-5FdHeILqCvDUxAirN-5FScRnEeyw33N1BxR39Qcr1XKFvqK0-3D-26c-3De636qBtSom3gu61DTyVtPhdZcxjX8v-2DOOIvOPk3HWfSwEE-2DTHXvXOQ-3D-3D-26ch-3DPK85CK6Rzdn4XA0bhrJq2qHBW8PLmnpMbaCSjSLvYjD0gfEP6VpybA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=vZ1B8iVvd-TiJSnpALyNRoVO9_1vxwSsHec_CrG-aFo&m=AIb-odIkLiMGTC1oDRSHMnvliAV0U0Be20hkBlm-4zY&s=TL6hh7WZRo9NneIPgNL8rcik3iuwauYkskt2WP7-K1E&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001DEP0q2vMrWmXgKcseMjSOArEGPpMGgWT1FOPyJbMb098XG8kikEKj2Ji3xw3stsv2zOxY-5FSXa1X-5FbOCwxnPkko50HezESZT-2Dd8xDuX1YMoQjpxkU6I38s2XQbQy-5FaXRPGCNAB301Y-5FuQ2oRPdzc6R2G9srUemPNLmu7UcK4xndowmpERyAWR1dNecCvoPl7EHfzqGXb-5Fxm5e79TjIaugtg-3D-3D-26c-3De636qBtSom3gu61DTyVtPhdZcxjX8v-2DOOIvOPk3HWfSwEE-2DTHXvXOQ-3D-3D-26ch-3DPK85CK6Rzdn4XA0bhrJq2qHBW8PLmnpMbaCSjSLvYjD0gfEP6VpybA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=vZ1B8iVvd-TiJSnpALyNRoVO9_1vxwSsHec_CrG-aFo&m=AIb-odIkLiMGTC1oDRSHMnvliAV0U0Be20hkBlm-4zY&s=q-Sv1fhBbdicJhKb4efh880vmSwWNyVSXJO61Xjs6Og&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001DEP0q2vMrWmXgKcseMjSOArEGPpMGgWT1FOPyJbMb098XG8kikEKj2Ji3xw3stsv2zOxY-5FSXa1X-5FbOCwxnPkko50HezESZT-2Dd8xDuX1YMoQjpxkU6I38s2XQbQy-5FaXRPGCNAB301Y-5FuQ2oRPdzc6R2G9srUemPNLmu7UcK4xndowmpERyAWR1dNecCvoPl7EHfzqGXb-5Fxm5e79TjIaugtg-3D-3D-26c-3De636qBtSom3gu61DTyVtPhdZcxjX8v-2DOOIvOPk3HWfSwEE-2DTHXvXOQ-3D-3D-26ch-3DPK85CK6Rzdn4XA0bhrJq2qHBW8PLmnpMbaCSjSLvYjD0gfEP6VpybA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=vZ1B8iVvd-TiJSnpALyNRoVO9_1vxwSsHec_CrG-aFo&m=AIb-odIkLiMGTC1oDRSHMnvliAV0U0Be20hkBlm-4zY&s=q-Sv1fhBbdicJhKb4efh880vmSwWNyVSXJO61Xjs6Og&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001DEP0q2vMrWmXgKcseMjSOArEGPpMGgWT1FOPyJbMb098XG8kikEKj2Ji3xw3stsv8WnG8XhneBYeCQ3KLYKctcUMi-2DxH70vL3kPPumG-5FyagAjKrwIDWcAcv3sA7HDK1369KQAMLWe9XDSbbEZ-2DPTy0rDNYasUNJulEpvWtMsie4t-2DoAq1aEyPQ7Irz5I4v0rLIZZsnfZ0h6MeT5el9K4fkp3X1MWrPzOpHIJO1ii8W8O0uVBcDWnwZ8HaP1cCW9rNF6fkM9rY-5F-5FimYPXi3al6CB-5FrLUd1omQiczBseUcoGO9-2DYAwmOiYW-5FzgcuM9u3OoQYHKcn0IsHyVPCflZuem1qBdljEeH9-2DP050lM1P07EE-3D-26c-3De636qBtSom3gu61DTyVtPhdZcxjX8v-2DOOIvOPk3HWfSwEE-2DTHXvXOQ-3D-3D-26ch-3DPK85CK6Rzdn4XA0bhrJq2qHBW8PLmnpMbaCSjSLvYjD0gfEP6VpybA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=vZ1B8iVvd-TiJSnpALyNRoVO9_1vxwSsHec_CrG-aFo&m=AIb-odIkLiMGTC1oDRSHMnvliAV0U0Be20hkBlm-4zY&s=KvdxjOxwRLts7uIDvq4a2NhDP6hRKJXhDERMmr2ct1o&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__r20.rs6.net_tn.jsp-3Ff-3D001DEP0q2vMrWmXgKcseMjSOArEGPpMGgWT1FOPyJbMb098XG8kikEKj2Ji3xw3stsvcCcJZk9oLUHUvj6bUaiBI9Ju-5F0fa87BDtiMsYGdQAFy3EUPAnUiCX8Z08toL0umQvV8ZkQPslJ0qidhVTkvLq3tFlP36rfxpnXhRmTu2G8kA1izuprEROLJSpItodVwhUe2bzkcsT0Z2yZ9okoPArclLNWbT5NQsm-5FGAFgZlFARt2lYCoQbTR17Y6-5F6CAcw1jryjd-2DUI1CYew2-5FewvHUb7-2Db00GSuHQJbAxewVXDXvNO1uAtxbOYGgcV-2DlAtwEnrshgpbUiaCMCrPk7SlbhtD1TcPesEuGIaY1x8UUO5tZEenewUEj-2DDFttRkFD2F33U-26c-3De636qBtSom3gu61DTyVtPhdZcxjX8v-2DOOIvOPk3HWfSwEE-2DTHXvXOQ-3D-3D-26ch-3DPK85CK6Rzdn4XA0bhrJq2qHBW8PLmnpMbaCSjSLvYjD0gfEP6VpybA-3D-3D&d=DwMFaQ&c=FmY1u3PJp6wrcrwll3mSVzgfkbPSS6sJms7xcl4I5cM&r=vZ1B8iVvd-TiJSnpALyNRoVO9_1vxwSsHec_CrG-aFo&m=AIb-odIkLiMGTC1oDRSHMnvliAV0U0Be20hkBlm-4zY&s=lcVe3SaNWTL9TtAie0-DNlbai0FVSw94IWl7kCNvSLA&e=


In addition, the CSC has adopted and agreed to the proposed implementation of the 
four (4) recommendations by the CSC Effectiveness Review Team.  
  

·​     ​Documenting and make public the very limited role if the CSC with respect to 
individual complaints related to the IANA Naming Function Services. 

·​     ​On-boarding of new members and liaisons 
·​     ​Develop a skill/expertise matrix to assist appointing organizations in their 

selection process 
·​     ​Inform the members and liaisons appointing organizations timely about the 

attendance record of their appointees. 
  
The CSC response to the recommendations of the CSC Effectiveness Review is fully 
concluded (eight months after it started). 
  
BACKGROUND 
Generally, the CSC regular meeting is scheduled at or around the 15th every month, 
and the CSC. Findings report on the PTI performance is sent out shortly after that 
meeting. If you would like to be informed of upcoming meetings or receive CSC reports 
directly, you may want to subscribe to our ​announce list [r20.rs6.net]​. ​Any comments on 
our reporting to you is welcome. 
  
The CSC became effective October 1, 2016. Background information on the committee 
along with transcripts of our meetings and other useful information can be found​ ​here 
[r20.rs6.net]​.  
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